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MEETING AGENDA

CONSENT*

COMMUNICATIONS ITEM(S):

1. NORTH BY NORTHEASTCOM, LLC, DOCKET NO. 2002-224, Petition for Finding of Public Convenience &
Necessity to Provide Service as a Switchless Reseller Interexchange Telephone Utility, Order (Shifman)

2. TELECOM MANAGEMENT, INC., DOCKET NO. 2002-242, Petition for Finding of Public Convenience &
Necessity to Provide Service as a Switchless Reseller Interexchange Telephone Utility, Order (Shifman)

3. ECONODIAL, LLC, DOCKET NO. 2002-341, Petition for Finding of Public Convenience & Necessity to Provide
Service as a Switchless Reseller Interexchange Telephone Utility, Order (Shifman)

MULTI-UTILITY ITEM(S):

4, MAINE PUBLIC UTILITIES COMMISSION, DOCKET NO. 2001-91, Incident No. 01-135, Investigation of Damage
to Underground Facilities for the Year 2001 (Hanley Construction), Order Approving Consent Agreement
(Monroe)

REGULAR

CAD APPEAL ITEM(S):

5. DOCKET NO. 2002-248, Appeal of Consumer Assistance Division Decision #2001-11537 Regarding Brunswick &
Topsham Water District, Consideration of Appeal (Steneck)

6. DOCKET NO. 2002-357, Appeal of Consumer Assistance Division Decision #2002-12746 Regarding Central
Maine Power Company, Consideration of Appeal (Steneck)

ELECTRIC ITEM(S):

7. MAINE PUBLIC UTILITIES COMMISSION, DOCKET NO. 2002-162, Procedures for Conservation Program

Planning, Consideration of Order Establishing Procedure and Schedule for Designing the Conservation Program
Plan (Buckley)

*Unless a Consent item is transferred to the Regular Agenda prior to the meeting, the item will be approved as proposed without
discussion at the beginning of the meeting. To determine if an item has been transferred contact the Administrative Director’s Office.

This agenda is published pursuant to the Freedom of Access Act. Attendance by interested parties is not required. However,
interested persons may attend the meeting, but may not participate in Commission deliberations. Following the meeting, outcome
of Commission deliberations may be obtained by calling the Administrative Director’s Office at 287-3831. Specific items on the above
agenda may be deleted. Anyone planning to attend should confirm the schedule the business day of the meeting by telephone (287-
3831). If discussion of a specific item is not completed at the meeting, a subsequent meeting may be scheduled. An announcement to
this effect will be made when the discussion is suspended and interested persons should contact the Administrative Director’s Office to
determine whether and when additional discussions will occur.

The PUC does not discriminate in employment or in the provision of services because of race, creed, national origin, sex, political
affiliation, religion, ancestry or disability. We will provide reasonable accommodation upon your request. 1-207-287-3831.
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GAS ITEM(S):

8. MAINE PUBLIC UTILITIES COMMISSION, DOCKET NO. 2002-140, Management Audit of Northern Utilities,
Inc.’s Customer Service and Investigation to Implement Service Quality Incentive Plan, Consideration of
Examiner’'s Report Regarding Call Response Performance for May and June (Davidson/MacLennan)

*Unless a Consent item is transferred to the Regular Agenda prior to the meeting, the item will be approved as proposed without
discussion at the beginning of the meeting. To determine if an item has been transferred contact the Administrative Director’s Office.

This agenda is published pursuant to the Freedom of Access Act. Attendance by interested parties is not required. However,
interested persons may attend the meeting, but may not participate in Commission deliberations. Following the meeting, outcome
of Commission deliberations may be obtained by calling the Administrative Director’s Office at 287-3831. Specific items on the above
agenda may be deleted. Anyone planning to attend should confirm the schedule the business day of the meeting by telephone (287-
3831). If discussion of a specific item is not completed at the meeting, a subsequent meeting may be scheduled. An announcement to
this effect will be made when the discussion is suspended and interested persons should contact the Administrative Director’s Office to
determine whether and when additional discussions will occur.

The PUC does not discriminate in employment or in the provision of services because of race, creed, national origin, sex, political
affiliation, religion, ancestry or disability. We will provide reasonable accommodation upon your request. 1-207-287-1598.




